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RADIO CHECK SEQUENCE

As with all radio usage, we each have our own style of speaking. As long as all the required call-ins
are covered, the exact wording does not matter.

If possible, switch your radio on 10-15 minutes before the check so that if there is anything
happening, you don’t accidentally cut into transmissions. If the radio is in use due to an incident,
check with the patrollers if they would like you to go ahead or wait until they don’t need the radio. At
the end of the check, if you can, keep the radio at hand for any late checks.

Radio check times: Week days: 07:00 and 19:00
Week-ends and public holidays: 08:00 and 19:00

To start — introduce yourself! “All DPV(watch) radios, this is [your name] doing the radio check.”

First call in the various external role-players, the most important one is our SAPS patrol van which
uses “Romeo Charlie” as a call sign.

Standard format of exchange is along the following lines:
YOU: “Bravo 6, Bravo 6, please come in for a DPVwatch radio check.”
Response: “This is Bravo 6, | hear you 5 out of 5”
YOU: Thank you Bravo 6, | read you 5 out of 5”

It is best to repeat the call-sign ie. “Bravo 6, Bravo 6” to make sure the call-sign is heard clearly. 5 out
of 5 refers to the strength/clarity of the signal: best is 5 out of 5, worse 0 or 1 out of 5.

The external role-players all monitor several radios and don’t always come in immediately. If a
call-sign doesn’t respond, try a second time after a few seconds; if still no response, move on to next
call-sign. Often the person will come in during the check in a random slot, just acknowledge and carry
on. Please note that the armed response companies on our network participate as a service to our
community: their customer call-outs are their first priority so the patrolmen cannot always be
available.

Start with:

1. Bravo 6 (24/7 monitor of neighbourhood watch radios located at the police station)
If the information is not volunteered automatically, ask B6 for our Romeo Charlie details — we
need the vehicle call-sign, for example, RC33, and if possible, the officers’ rank and names.
Repeat the details to confirm you have them correct. If B6 doesn’t say, ask whether RC has
actually collected the radio. If not, ask Bravo 6 to let us know when they collect the radio/are
deployed and say something like: “Please ask RCxx to do a radio check when they do collect
the radio.”

Note: sometimes B6 will come in when they hear us call in Zone 6 radios as the operator thinks
we are calling him. Just say you are still busy with the zones and will get back to him.

2. Romeo Charlie (RC) (format “Romeo Charlie 33, Romeo Charlie 33, please come in for

DPVwatch radio check”). If they don’t respond, try “Romeo Charlie Sector 2. (Devil's Peak,
Vredehoek and part of Oranjezicht falls within an area designated by SAPS as Sector 2.)
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If the officers’ names are not given or you can’t make them out, don’t worry too much. The call
sign is the critical info.

If RC doesn’t come in at all, they might be attending to an incident or out of the area. Try again
at the end of the check.

The following call-signs can be called in in any order:

3. Charlie Bravo Zero (CB0) City Bowl armed response: our radio is in their patrol car for our
area.
4, ADT1 (Fidelity ADT): our radio is in their patrol van for our area. Their internal call-sign is

“Whisky 1” — if their patrolman used that, just respond in kind.

Watchcom: 24/7 community monitoring hub located on Kloof Street.

November call-sign (SanParks): call-sign “November” plus a number. The ranger most
often in our area is November 6. Due to shifts and an extended area, sporadic response.
They often come in after the regular radio check times when they arrive in the CBD.
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Once you have called in the external role-players, move on to the seven DPV zones, calling them
in consecutively. Standard format of exchange is along the following lines:
YOU: All radios in Zone 1 please come in ...
Member: This is [Name] reading you 5/5
Once you think everyone for the zone has come in:
YOU: Thank you [repeat all the names]. | copy you 5/5
(or whichever level of radio reception)

Repeat this sequence for zones 2 to 7.

If you get a very crackly response, or lots of interference the chances are that two or more people
have overlapped. In that case, say you think someone overlapped, and ask those persons to come
in again. If they do, then acknowledge; if they don’t come in after several seconds then just carry
on. If you get clicking but no voice the chances are that that person has a flat battery. Say: “That
sounds like a flat battery, would you like to try again?” and give it a few seconds before continuing.

Note: when there is loadshedding or the repeater (antenna which boosts radio signal) is working off
its back-up battery, you will hear an extra bleep after each transmission. Wait for that before
speaking again.

Most radio holders use their own names or nicknames as their call sign. Certain patrollers use “Delta
Victor” plus a number, for example, “Delta Victor 1” as their call sign.

° At the end of calling in all zones, ask something along the lines of:
“Is there anyone else who would still like to come in — please do so now”.

° We use the radio check to share any relevant information about crime or suspicious activity
in the area. After completing the calling-in of radio holders, ask something such as:
“Does anyone have anything to report to the network, please come in now.”
Usually, the member will respond by saying
“This is Joe, please may | send?”
Reply: “Please go ahead, Joe.”
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Once the reportback is complete, acknowledge the transmission, eg. “Thank you, [name],
does anyone have anything else to report?”

° After the reportback is complete, repeat the Romeo Charlie call sign to confirm the details
for everyone listening in: “Thank you, everyone, that concludes the radio check. To confirm,
we have RC xx with Sgt xxx/Constable xx on duty today, over and out.”

OR
“We don’t have any RC info as yet.”

° Lastly, call in Bravo 6 and give him the number of people who came in on the check, eg.
“Bravo 6, the number of radios on the network this morning / evening is 12 — one two — 12.”
He will then confirm or ask you to repeat.

° End with: “That concludes the DPV neighbourhood watch radio check. Over and out.”

If you can’t raise Romeo Charlie
If you are still in the area, call in B6 a bit later — say half an hour after the main radio check. If B6
doesn’t respond or doesn’'t have any information, you can phone the Radio Control Room (often
referred to as Charlie Golf) on 021 467 8001 or 8002, or the Ops Room on 021 467 8006.
“This is xxx from DPV. RC did not come in for our radio check”
OR
“RC has not yet collected our radio. Do you have details of who has been deployed?
Is it possible to call them to ask them to collect our radio and do a radio check with
us.” Or whatever fits the circumstances.

Very often the officer will give a reason why they haven’'t made comms ie. they could be transporting
prisoners, or transporting staff members, or at firearm practice, or busy with a crime incident, etc.

Information on WhatsApp groups
Radioholders and other role players are not always available at the time of the radio checks. To
make sure that everyone has the RC details, please post a note on the Radio Check group, the
Patrols group and on the Crime Notes group with RC call sign and officers’ names and which of
CBar, ADT, Nov, Watchcom have come in on a check. The usual format is something like:

RC39 Const .... & Sgt v

Cbarv

ADT v

Watchcom v

Nov6 v

XX radios (ie. Number of radios on the check including service providers, excluding B6 and
RC)
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